
  

Project Information  
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Video) 

P128146 - BCSS Sales Videos 
Video Title:  Assumptive Closing Techniques 

Description TikTok style videos to facilitate discussion about BCS&S Sales 
Techniques 
 
Some videos will have one actor playing out multiple roles to follow 
TikTok styles and add humor. Graphics  and text pop-ups will further 
enhance the interactions on the screen. Music will be light and fun. 
These videos are intended to be edutainment. Accordingly, some 
practices are exaggerated to add humor. 
 
All images below are placeholder images.  
 
Sellers depicted in videos will be compliant with all dress codes and 
masking/distancing protocols. 

Shoot Date TBD 
Shoot Location (For TU 
Media Reference only) 
 

TBD 

Talent TBD 
 

Tools/Materials Needed TBD 
 

https://att.screenlight.tv/shares/btZ55KHY0pDyPVra78jYtWtsWDLpfOXe/assets/13917274


Assumptive Closing Techniques 
 

Scene Visual Script Notes/Location 
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Top Tip Music 
Music and animation 
 

Music and animation 
 
Overview:  Demonstrate 
assumptive closing 
techniques for various 
products. 
 
“Slider” push transition 
between agent screen and 
rep screen. Agent speaks, and 
then their frame is pushed to 
the left by the frame of the 
customer, who is in a 
different environment each 
time. Customer gives 
response and then is pushed 
to the right by the agent with 
the next close, and so on. 
 
Upbeat music throughout 
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 Text on-screen, along with a 
sales agent in plain clothes, 
with something like a 
headset, for a call center 
agent working from home. 
 
Text: Pro Tip: Closed ended 
questions are best at the end 
of the recommendation to 
close the sale! 



Scene Visual Script Notes/Location 
2 

  
 

Agent (not TikTok style 
robotic voice) : I have 
morning and afternoon 
appointments available for 
installation, which one 
would work best for you? 

Agent delivers line very 
confidently, ends with a 
question. Speaks faster vs 
slower.  
 
Agent on-screen with text: 
Offering entertainment 
services. The text on screen is 
spoken by the TikTok style 
robotic voice. 
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Customer: Oh, great! I’ll 
take an afternoon 
appointment.  

Push to customer, who is 
pleasantly surprised(surprise 
reaction is very important) by 
the ease and speed of setting 
up an appointment. 
 
Customer played by same 
person as the agent and is in 
a different area of the home 
doing a task that fits the 
room. (Example: unpacking 
boxes from moving) 
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Agent (not TikTok style 
robotic voice): For this new 
phone, all(emphasis on all) 
we would need today is 
payment for the taxes, 
which credit card would you 
like to use, Visa or 
Mastercard? 

Push back to agent. Agent 
delivers line very confidently, 
ends with a question. Speaks 
faster vs slower. 
 
Agent on-screen with text: 
Offering smartphones. The 
text is spoken by the TikTok 
style robotic voice 
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Customer: Oh, Okay. I’ll use 
a VISA card. Let me grab 
that number for you. 

Push to customer, who was 
not prepared to give payment 
information because they 
assumed it would be a longer 
transaction. 
 
Customer played by same 
person as the agent and is in 
a different area of the home 
doing a task that fits the 
room. (Example: paying bills 
at the table) 
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Agent (not TikTok style 
robotic voice):  For added 
protection for your device 
today, we have some great 
cases. Which color would 
you like me to ship to  you 
today?  We have blue, 
green...What’s your favorite 
color? 

Push back to agent. Agent 
delivers line very confidently, 
ends with a question. Speaks 
faster vs slower. 
 
Agent on-screen with text: 
Offering accessories. The text 
is spoken by the TikTok style 
robotic voice 
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Customer: I really like the 
blue, so let’s order a blue 
one! 

Push to customer, who is 
pleasantly surprised by the 
ease and speed of placing an 
order 
 
Customer played by same 
person as the agent and is in 
a different area of the home 
doing a task that fits the 
space. Have them wear their 
favorite color to play up their 
phone case.  (Example: 
getting ready for run, 
lounging in living room) 
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Agent (not TikTok style 
robotic voice): I can get this 
application activated on 
your account right away 
and email you the setup 
information. Which email 
can we send that to? 

Push back to agent. Agent 
delivers line very confidently, 
ends with a question. Speaks 
faster vs slower. 
 
Agent on-screen with text: 
Offering business 
applications. The text is 
spoken by the TikTok style 
robotic voice 
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Customer: (uber-confident) 
Nice! Go ahead and send it 
to: 
imkindofabigdeal@irock.net 

Push to customer, who is 
confident and ready to show 
off his email address. 
 
Customer played by same 
person as the agent and is in 
a different area of the home 
doing a task that fits the 
room. (Example: doing work 
at their home office) 
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Slide back to agent. Agent 
gets email from client from 
previous screen and gives a 
celebratory motion for fist 
pump. Then agent looks to 
camera and hand pops in to 
deliver trophy. Agent is super-
proud! 
 
Agent on-screen with text: 
Pro Tip: Be a pro! Remember, 
Use closed-ended questions 
in your assumptive closing, 
to help you close more sales! 
The text is spoken by the 
TikTok style robotic voice 
 
Applause sound effect 
 
 

08/02/21 Added business apps, and tweaked assumptive closes per SME feedbacck. 


